
Sodexo Serves Rhode Island 
Creating the learning environment. 

Student success depends upon so many conditions. When children are well fed, safe, and 
comfortable, they are more likely to succeed. When teachers, staff, and administrators 
know that their students have proper nutrition, clean facilities, and friendly support, they 
are free to focus on delivering the best education possible. Sodexo works directly with 
school administrators and parent/teacher organizations to define how we can help create 
the best learning environment for your students and staff. 

Student nutrition and facilities services are just the beginning when Sodexo partners with 
your school district. Serving our public school districts across the country means 
understanding the unique cultures and values of our diverse nation. Training, health and 
wellness events, classroom lessons, community activities, education-industry sponsorship 
- there are so many facets of involvement when Sodexo joins your team. From New 
England to the Great Northwest, our combined experiences give Sodexo the ability to 
effectively serve the needs of local communities, administrators, principals, teachers, 
parents and students. 
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Backpacker’s mission: To stop hunger faced by children of the Sodexo Partnered School Districts on 

weekends by providing them non-perishable foods in backpacks. 
The BackPackers program exists in many school lunch accounts across the nation.  Did you know that it originated in 
Providence?  In February of 2003, Mark Jeffrey, General Manager of Schools at the time, noticed students lingering 
after hours in the café.  The kitchen manager confessed that she would give any leftovers to these students because she 
knew they were hungry.  Upon investigation, Mr. Jeffrey discovered that a large population of students go hungry every 
weekend when they do not have the support of school lunch.  He and his team developed and implemented 
BackPackers.   
In February of 2003, several Providence High School students were identified as qualified for this support program.  
They were living on their own or taking care of younger siblings.  Officials in each participating school worked closely 
with Sodexo and coordinated the distribution of the back packs to ensure confidentiality. 
Volunteers pack the back packs for 
distribution every Friday.  Participating 
students pick up their back packs in the 
guidance office and take them home for 
the weekend.  They return their back pack 
on Monday.  Then the process is repeated 
each week. 
BackPackers is funded through donations 
by Sodexo employees and individuals 
through their generosity.  The program 
has won many awards including The 
Points of Light Award in 2004. 
Late Breaking Update November 2008:  

The BackPackers program has been 
awarded a $3000 Grant Donation from 

the Sodexo Foundation for the RI Food 
Bank ! 

Pictured is June Dilorenzo, 
Production Manager and 
BackPacker coordinator for the 
Providence School’s 
BackPacker program. 
Total Meals Served to Date: 
16,014 
Total BackPacker participants 
for the 2008-2009 school year: 
117 
Total Pounds of food consumed 
each weekend: 400 to 1100 

BackPackers Begins It’s Fifth Year 



Scholarships Provided By Sodexo! 
Over the past fourteen years, Sodexo School Services has worked hard to 
become a fully vested partner of the Providence School Department.  
Sodexo takes great satisfaction in having provided more than $480,000 in 
Scholarships to deserving graduates of the Providence Public Schools during 
the past 12 years.  We were proud, once again, to showcase the 2008 
recipients of $20,000 in scholarships for exemplary academic achievement 
at the sixth Annual Scholarship Ceremony that was held on May 29, 2008 at 
the Roger Williams Park Casino. 
  
We consider it a top priority to help “Develop Our Community”.  Sodexo 
School Services maintains a strong presence in the community, donating 
thousands of service hours and abundant funds to over 150 state and local 
agencies.  From Progreso Latino to the Urban League, to City Year, to 
Latino Dollars for Scholars, and Quisqueyia in Action, our list of 
community partners is extensive and constantly growing.  We are committed 
to building strong 
and lasting links 
to the community 
as a whole. 

 
 
 

Water Crisis 24 Hour Notice! 

Sodexo was alerted to a need 
for the Providence children.  
During a heat wave in June, 
each child in the city received 
two bottles of water per day for 
two consecutive days.  Pictured 
is Mark Jeffrey and Local 
Union 226 President Ron Coia 
loading water on to one of the 
school busses.  Children 
throughout Providence Schools 
received more than 80,000 
bottles of water in two days! 

Providence: Home of the 
Blue Waves, Kilties, Falcons, Eagles, Bull 
Dogs, Panthers, Knights, and The Purple 

ADDRESSING  THE NEEDS OF  IND IV IDUAL SCHOOLS AND  IMPLEMENT ING SOLUT IONS. 

Mark Jeffrey 

is the District 
Manager for 
Providence 
Schools as well 
as Springfield 
Schools in 
Massachusetts. 
This is a unique 
melding of 
food 

management of twin cities for a 
food service operator.  
Mark is a native of New Bedford, 
MA and is a graduate of Johnson 
and Wales University where he 
received his MBA in 1994.   
Before joining Sodexo, Mark 
worked for the Beverly Hills 
Weight Loss franchise and rose to 
the position of Vice President of 
his region. 
Mark joined Sodexo in 1997 as a 
Food Service  Manager for 
Providence Schools where he used 
his creative flare to build a school 
lunch program that Sodexo 
considers a flagship account.   
His people skills and compassion 
for the staff elevated morale to 
significant heights during a 
monumental time of growth for 
Providence Schools.  He created a 
“win-win” relationship with the 
union. 
Mark is the visionary for programs 
such as BackPackers, Back To 
School Celebration, Universal 
Meal Program, Bike Lunch 
Application Drive, and numerous 
breakfast expansion programs. 
Mark is the Vice Chair on the 
Board of Directors of Kids First of 
Rhode Island and a member of the 
Special Events Committee for 
VIPS (Volunteers of Providence). 
In Mark’s spare time, he is the 
owner of American Classic 
Antiques and is an avid collector 
of Pairpoint Glass, Sterling Silver, 
and Unique China. 



 

Sodexo Is First Contractor to 
Successfully Serve Summer Meals 

Providence Parks and Recreation Program awarded Sodexo the Summer 
Feeding Program for 2008.  Once the 
contract was awarded, the Management 
Team sprang into action revamping the 
program, set new standards of service, 
and focused on customer satisfaction.   
All inspections conducted by the 
Federal Government and the RI 
Department of Education resulted in 
not only passing grades but rave 
reviews.  The Federal Inspector 
reported never having seen such great 
quality lunches for Providence in the 
last 15 years in the Park and Recreation program. In total, 200,000 meals 
were served from June 26th through August 22nd.   
Pictured is the Bucklin Production kitchen staff producing meals for the program. 

Lori 

Richard 

is the 
Operations 
Manager 
for Sodexo 
at 

Providence Schools.  She is a 
resident of North Providence. 
Lori received her Associates 
Degree in Culinary Arts and 
her Bachelors Degree in Food 
Service Management from 
Johnson and Wales.  Lori has 
more than 24 years of 
experience in management. 
Before beginning her career in 
School Services Division, 
Lori managed accounts in the 
Corporate and College sector.  
Additionally, Lori has worked 
for Walt Disney World, the 
1996 Summer Olympic 
Games, Massachusetts 
Institute of Technology, Mass. 
College of Liberal Arts, and 
Eastern Connecticut State 
University before settling 
back in her home state of 
Rhode Island. 
Lori is an avid collector of 
vinyl and plastic fashion dolls 
and dabbles in the restoration 
of these dolls from the 1940’s 
and 1950’s era.  With more 
than 300 dolls in her 
collection, Lori frequently 
attends Doll Conventions and 
continues to research 
restoration techniques. 

ADDRESSING  THE NEEDS OF  IND IV IDUAL SCHOOLS AND  IMPLEMENT ING SOLUT IONS. 

Sodexo recognizes that our people are the most important asset to our 
successful lunch program.  The key is training, and Sodexo’s employee 
development programs are widely regarded as the best in the industry.  
On September 2nd, the entire Providence Staff came together for their 
annual day of training.    
Training is a key component to good morale as well as good customer 
service.   
Even though our customers may be six years old, they know they have 
a highly trained, skilled team making their lunch everyday. 



 

Providence’s Annual Back To School 

Celebration BBQ  

On August 16, 2008, Sodexo 
School Services, partnering 
with Neighborhood Health 
Plan of RI, Citizens Bank 
Foundation, Cox 
Communications, City of 
Providence Mayor’s Office, 
AARP, and The Providence 
Journal, provided more the 
16,000 back packs of school 
supplies to students 
throughout nine cities in RI.  
The goal of this event is to 
provide school supplies to 
the school children who 

attend the celebration with various items distributed as well as 
live music, games and a cookout to enjoy. 
Providence hosted the largest gathering of students at Hope 
High, Nathaniel Greene Middle, Perry Middle, the Providence 
School Registration Center, West End Community Center, 
and St. Theresa’s Church. 
All students in Providence Schools, their families as well as 
staff and administrators are invited. 
Pictured top left clockwise: Mr. Thomas Brady, Superintendent of 
Providence Schools addresses parents and volunteers:  The Sodexo 
staff grill up a storm: 
Lunch included burgers, hot dogs, chips, cold beverages and lots of 
spirit! Area Manager Joseph Maddalena poses in front of donated 
hamburger and hot dog rolls from the local Homestead Bakery. 

Sodexo created the Back to School Celebration in 1999 with 600 Back Packs handed out 

at its inaugural event.  Today the Back To School Celebration is a non profit 

organization fully independent and supported by the community and Sodexo. 

SODEXO :  ST A T E W I D E EF FC I EN C I E S W I TH LO C A L CO NT RO L  

Hot Hot Hot   
Hip-Hop 106.3 Promotes Lunch 

Teams in Providence and West Warwick joined forces with Hot 106.3 FM who 
broadcasted in all high school cafeterias!  Hot 106.3 FM personalities made 
appearances in cafeterias throughout September. Why? To encourage students to 
submit an application for free lunch.  Being encouraged by the kid’s favorite 
radio station, the stigma of free lunch was minimized.  This effort realized a 
12% increase in approved students.  More students are being nourished in 
Providence and West Warwick Schools due to this program. 



Student Honored For 

Community Service 
In 2007, Sodexo announced a new program to recognize students 
active in the fight against hunger and poverty in the United States.  In 
its inaugural year, five winners were named in 2007 as STOP Hunger 
Scholarship Recipients.  These students demonstrated exemplary 
spirit of service in their local communities.  Each student selected as 
a national honoree received a $3,000 scholarship award as well as a 
$3,000 grant made in their name to the hunger-related charity of their 
choice in their local community.   
Greg Leonard of West Warwick was a recipient of Sodexo’s Stop 

Hunger Scholarship! (pictured below in the top left)  Greg used his 
$3,000 grant to purchase a refrigerator (pictured below) for Philip and 
Dorothy Brindamours Ministry. 
Greg was selected from thousands of student applicants throughout 
the US by Sodexo Foundation because of his many acts of service 
throughout West Warwick and beyond.  At the time he was awarded 
his scholarship, Gregory was a senior at West Warwick High School.  
He was highly regarded by many of his classmates and school staff.  
Each month he could be found volunteering at Shepherd’s Table, a 
community soup kitchen for people in need.  Gregory also 

demonstrated his volunteerism 
through programs such as 
“Scouting for Food”, where he 
collected canned food products 
for clients at the local food 
bank. 
Do you know of a student who 
is active in hunger related 
charities?  If so please refer 
them to: http://www.helpstophunger.org/
scholarships 

 
 
 

Donna Walker is the General Manager 
of West Warwick Schools.  During a 
period of 18 years of food service 
experience, Donna has managed 
accounts for Sodexo in Exeter, West 
Greenwich, Cumberland, Coventry and 
Newport.  While juggling a career and 
raising two daughters, she furthered her 
education in Business Management.  
Donna is continually relied upon by her 
peers and employer for leadership.  Her 
most recent accomplishments include: 
receiving the position of Marketing 
Champion for the North East Division, 
cultivating West Warwick into a Tour 
and Reference Account for Sodexo,  
and currently piloting breakfast 
programs to increase participation. 
Donna is an active member of WING 
(Women Networking Group) and 
AALF (African American Leadership 
Forum) groups which focus on 
diversity and inclusion.  She has 
championed Wellness Committees in 
both Newport and West Warwick.  
Donna is an active participant with 
Kids First of RI (formerly known as 
Team Nutrition) on which she was a 
member of the steering committee for 
several years.  She initiated several 
programs such as Dishpan Gardens, 
Weekly Cooking Classes and Child 
Development Programs.  Donna 
devotes countless hours to the support 
of her peers throughout the Sodexo RI 
districts and often offers her service for 
openings, rebids, Fresh Eyes Reviews, 
as well as Fight for Hunger Coat 
Drives.  You will remember Donna 
pictured in the Spring Newsletter at the 
Disaster Relief project in New Orleans, 
LA. 

West Warwick 
Home of the Wizards 



Imagine a food drive that can 
collect nearly 400,000 pounds of 
food in a single day.  Now 
imagine the number of people 
that could be fed with all of those 
donations. 
 
On Wednesday, November 12th, 
West Warwick will take part in a 
nationwide event called Cans 
Across America.  Organized by 
Sodexo USA in conjunction with 
the Sodexo 
Foundation 
and the STOP 
Hunger 
initiative, the 
objective of 
this event is to 
set the 
Guinness 
World Record™ for the most 
non-perishable food collected 
nationally in a 24 hour period. 
 
Cans Across America is a unique 
promotion because it combines a 
nationwide STOP Hunger 
initiative with a rewarding 
experience in which all students 
can be proud to participate.  Cans 
Across America is a great way for 
them to get involved and make a 
positive impact at home and all 

across the country.  
Students, faculty, staff, 
and the general 
community are all 
encouraged to participate 
in this event. 
 
According to Donna 
Walker, General 
Manager, “We are very 
excited to make this 
year’s Cans Across 

America event 
the biggest 
and best ever, and 
there is no doubt in 
our minds that we 
will set the new 
world record.  We 
invite everyone who 
is willing to come out 

and contribute to this great 
cause!” 
 
Cans Across America will take 
place on Wednesday, November 
12, 2008,  during school hours at 
Sodexo accounts throughout RI.  
To find out how to donate, please 
contact Donna Walker at 401-
823-4460, or visit 
www.forstudentsbystudents.com 
or helpstophunger.org. 
 

West Warwick 
Leads State In 
Food 
Collections 
400 pounds of donated food was 
collected in one day from students, 
staff and faculty of Wakefield, 
Greenbush, and Quinn School of West 
Warwick 

Pictured top L to R: Carol Dean, Kimberly 
Larkin and Colleen Gagnon from  
Greenbush Elementary School. 
Pictured bottom: Deanna Mann  
Wakefield Elementary School 



West Warwick Celebrates 

National School Lunch Week 
To celebrate National School Lunch Week, West Warwick 
Schools hosted a Harvest Day in the Horgan Elementary and 
John F. Deering Middle Schools.  Sodexo utilized the Fruit and 
Produce Grant from the RI Department of Education and 
served local produce and fruit to students.  Kids First of Rhode 
Island was on hand to assist by giving out samples of locally 
grown apples. Fall fruits and vegetables that were purchased 
from local farms were prepared and served to all students of 
both schools. Items such as butternut squash, acorn squash 
with apples, local roasted potatoes, and pumpkin bread were 
featured for students to enjoy. Students pictured assisted with 
this initiative by handing out samples. 

Fall 2008 

 

Sodexo is closely involved in the communities we serve.  

Sodexo Walk To Cure Juvenile Diabetes   

October 2008 

Team Sodexo at the 2nd Annual Walk To Cure Juvenile  
Diabetes October 26, 2008 at the Roger Williams Park in  

Providence, RI.  This year Team  
Sodexo raised $4,300!  Great Job everyone! Our two year 

total is more than $9033! 

 

Sustainability 
Our New 
Focus 

Sodexo School Services 
serves locally grown foods 
wherever and whenever 
possible.  By taking 
advantage of purchasing 
produce from the many local 
and regional farms in the 
Connecticut River Valley as 
well as New England Dairies, 
students and staff receive 
only the freshest and best 
tasting food available.  
Maximizing quality by 
serving locally grown foods 
also supports the local 
economy. 
All Sodexo managed school 
districts were represented in a 
recent RI Farm to School tour 
which supports Kids First of 
RI and RI  School Initiatives.  
Recognize Anyone? 

 



Networking with folks who share 
common interests, work 
responsibilities, or similar 
industry can provide tremendous 
professional growth and support.  
Sodexo has a Women’s network 
called WING.  This group meets 
monthly for professional 
development workshops as well as vibrant networking time with a special emphasis on the needs and interests 
of women working for Sodexo.  
Meet some of your New England Region’s Wing Members:  Pictured left to right:  Jean Hakaana, Fran 
DeRuiter, MS, RD,  Dietician Woonsocket Schools, Shirley Palmieri, 
Mary Anne Conroy-Miller, Cathy Rocco, District Manager for Schools in 
the Northeast Region,  Tammy Daysh, Donna Walker, General Manager 
West Warwick, Dawn Creamer, Sandi Clark Martin, 
and Nike Areago, Operations Manager, Springfield, MA Schools. 

Sodexo President and CEO George Chavel featured in 

the September 2008 issue of DiversityInc.  

A one-on-one interview with Sodexo President and CEO 
George Chavel who traces his commitment to diversity to 
his immigrant and blue-collar roots in Pittsburgh. He 
credits this background as one of the factors that helped 
him to become the leader he is today. Sodexo is ranked 
twelfth on DiversityInc's 2008 Top Companies for 
Diversity list. 

Sodexo President and CEO George Chavel Named One of "25 

CEOs You Need to Know 2008".  

Sodexo President and CEO, George Chavel, is on the cover of and 
featured in The Gazette's 2008 edition of  “25 CEOs You Need to 
Know”. This news supplement features 25 top CEOs from 
successful Maryland-based companies. Chavel was selected from 
more than 130 nominations to appear in the publication. 


